
 

 

Microsof t Customer Agreement:   

   Page 1 of  10 

 

 
 ( ) 

 SLA

 

 

 

 

a. 

 

b.  

 

c. 

 

d.   
  

e.  

 

f.  

 

g.  
 

(1)  
 

(2) 
 



 

 

Microsof t Customer Agreement:   

   Page 2 of  10 

 

(3)  

(4)  

(5)  

(6)  

(7) 
  

h.  (1)  (2) 
(a)  (b) 

 

i. 
 (https://aka.ms/eligiblitydefinition) 

 

 

   

 

 

 

30 

 30 
 5% 

 125% (
) 

 

 

 

a. 



 

 

Microsof t Customer Agreement:   

   Page 3 of  10 

 

 (
)  

b. 

 

 

 

a. 

(1) 
(2) 

(3)  (4) 
 

b. 

 
 

c. 
 ( ) 

 

d. 

 

e. (1)  
(2) 

 5  

 

 

a.  

(1)    SLA 
 SLA 

 

(2) 
 1 



 

 

Microsof t Customer Agreement:   

   Page 4 of  10 

 

(a)  
(b)  

 

b. 

 

c. 

 

 

 

 

a. 
 ( ) 

(1) 
(2) 

 ( ) 

 

b. 
(1) 

 
 (2) 

 ( ) 
 

 

 

a.  
 12 

 



 

 

Microsof t Customer Agreement:   

   Page 5 of  10 

 

b. 
5,000 

 

c. 

 

d. (1)  (
) (2)  (3) 

 

 

 

a.  

 

b.   
 

  ( ) 

 

c. 

 

a. 

b. 



 

 

Microsof t Customer Agreement:   

   Page 6 of  10 

 

c. 

d. 

e. 

f.  

(
) 

 (  )  (
) 

  

 

g.  

 

 

 

a.   

b.  60 

 
 

c.   30 
 30 



 

 

Microsof t Customer Agreement:   

   Page 7 of  10 

 

 

(1) 
 

(2) 

 

(3)  (
) 

 

d.   
 

 

e.   (1) 
(2) 

 (3) 

 (
) 

 

 

a.   ( MSKK ) 

MSKK MSKK 

MSKK 
MSKK 

 

b.  MSKK 
MSKK 

 MSKK  MSKK 

 
  

 ( )   

 

a.  1 

 

b. 

 



 

 

Microsof t Customer Agreement:   

   Page 8 of  10 

 

c. 
 

d. 
  

 (
  ) 
  

  
 

e.   

 

 

a. 
 

b.  
 

c.  

 

d.  

 

e.  
 (

  
)  

f.  
 

g.  

 

h.  
 

i.  
 



 

 

Microsof t Customer Agreement:   

   Page 9 of  10 

 

j.  

 

Microsof t Operations Ireland Limited 
c/o Microsof t Operations Pte Ltd 
Dept. 551, Volume Licensing 
182 Cecil Street 
#13-01 Frasers Tower 
Singapore 069547 
Republic of  Singapore 

 

k.  1980 
 

l.   (
) 

 

m.  

  

 

n.  

 

o. (i) 
(ii)  (iii) 

 

 

 

 50% 
 

 

 

 

 

  

 http://www.microsof t.com/japan/licensing/product.mspx 
 

Microsof t Ireland Operations Limited.  
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